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Impresa Electricity Solutions

Transform your utility operations with Al-powered intelligence, unified data platforms,
and advanced analytics that drive customer excellence and operational efficiency.

Why Choose Impresa?

Our comprehensive platform delivers unmatched visibility, protection, and intelligence across your entire utility operation.

Unified Operations Visibility Revenue Assurance & Protection Al-Powered Grid Insights
Gain complete visibility across Protect revenue streams with Leverage artificial intelligence to
customer, meter, and grid operations advanced detection of meter predict outages, optimize load
with real-time dashboards and tampering, energy theft, and billing distribution, and enhance grid
actionable insights. anomalies. reliability.
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Industry Challenges & Utility Transformation Business Outcomes

Modern utilities face complex operational challenges. Impresa delivers comprehensive ® 40% reduction in customer service
solutions that transform these challenges into competitive advantages. costs

® 35% faster outage response

® 50% improvement in customer

Customer Experience Meter Intelligence satisfaction
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engagement tools powered analytics

Grid Intelligence Al-Powered Operations
Real-time monitoring and Intelligent automation and

predictive insights decision support

® $2M+ annual revenue protection

® 60% reduction in manual processes

Learn More
To schedule a live demo or find out more information,
visit www.impresa.ai or call +1-281-794-5700
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The Impresa Utility Intelligence Platform

Impresa.ai delivers a unified Utility Intelligence Platform that combines advanced
analytics, Al, customer engagement, and operational intelligence into a single
ecosystem. Designed specifically for utilities, the platform integrates seamlessly with
existing enterprise systems and transforms operational data into actionable business

outcomes.

Impresa Insights

Al-powered intelligence and analytics platform that transforms utility data into
actionable business intelligence. Impresa Insights helps utilities improve reliability,
optimize operations, reduce losses, and accelerate decision-making through domain-

specific intelligence solutions.

Impresa CX

A next-generation customer engagement platform that enables utilities to deliver
personalized experiences, improve satisfaction, and increase customer participation

through intelligent communication and self-service capabilities.

Al-Powered Grid Insights

Leverage artificial intelligence to predict outages, optimize load distribution, and

enhance grid reliability.

Impresa Insights

Domain-Specific Intelligence for Modern Utilities
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Key Features

® Al-Powered Analytics

® Predictive Intelligence

® Advanced Reporting & Dashboards
® Machine Learning Forecasting
@ Operational Intelligence

® Real-Time Monitoring

® 360° Customer View

® Omnichannel Engagement

® Self-Service Portal

® Al-Powered Customer Support
® Customer Segmentation

® Behavioral Analytics

® Real-Time Meter Data Collection
® VEE Processing

® Exception Management

® Revenue Protection Analytics

® Tamper Detection

® Network Health Monitoring

Impresa Insights is a comprehensive Al-powered intelligence suite designed specifically for electric, water, and gas utilities.
It transforms enterprise and operational data into actionable intelligence, enabling utilities to improve reliability, reduce
losses, optimize customer engagement, enhance sustainability, and accelerate digital transformation.

Revenue Intelligence

Identify revenue leakage, detect
energy theft, improve financial
visibility, and maximize revenue
realization through Al-powered
anomaly detection and advanced
revenue analytics.

Energy & DER Intelligence

Enable utilities to manage
distributed energy resources,
renewable generation, battery
storage, and grid flexibility through
Al-powered operational intelligence.
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Customer Intelligence

Transform customer relationships
through behavioral analytics,
personalized engagement, and Al-
driven recommendations that
improve satisfaction and
participation.

Asset & Field Intelligence

Optimize asset performance and
field operations through predictive
maintenance, reliability analytics,
and intelligent workforce
management.

Smart Metering Intelligence

Gain complete visibility into AMI
infrastructure with intelligent
monitoring, automated exception
management, and predictive
maintenance capabilities.

Sustainability & Regulatory
Intelligence

Accelerate sustainability initiatives
and simplify regulatory compliance
through automated reporting,
emissions tracking, and ESG
intelligence.

Learn More
To schedule a live demo or find out more information,
visit www.impresa.ai or call +1-281-794-5700

Grid Operations Intelligence
Provide real-time grid visibility and
predictive intelligence to improve
reliability, optimize operations, and
prevent outages before they occur.

Impresa LM (Loss
Management)

A comprehensive loss management
platform that identifies, investigates,
prioritizes, and resolves technical
and commercial losses using
advanced Al and analytics.
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Powering Utilities with Al-Driven Intelligence

A unified Utility Intelligence Platform that combines advanced analytics, Al, customer
engagement, and operational intelligence to help utilities run smarter, simpler, and more
sustainably.

Professional Services Why Impresa

* Implementation & Integration Proven track record with 50+ utilities

» Training & Change Management Industry-leading Al and ML capabilities

Seamless integration with existing
systems

* Ongoing Support & Optimization

» Custom Development

Dedicated customer success team

Ready to Transform Your Utility?

Schedule a personalized demo to see how Impresa can revolutionize your operations
and drive measurable business outcomes.

Learn More
To schedule a live demo or find out more information,
visit www.impresa.ai or call +1-281-794-5700
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Business Benefits

120M+

Lives touched

30+

Prebuilt Al modules

Global

Deployments across the globe

20TB+

Of Data Processed Everyday

www.impresa.ai




