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Impresa CX for Utilities

Al-Powered Customer Experience & Digital Engagement for Modern Utilities

Modern utility customers expect intuitive self-service, personalized interactions, real-
time account visibility, and proactive communication across web and mobile channels. Key Features

Impresa CX is an enterprise Al-powered Customer Experience platform that unifies e Omni-channel Customer Web Portal
customer engagement, account management, billing, payments, usage intelligence,

. : : : : . . ® Native Mobile Applications (iOS &
digital service requests, and Al-driven customer assistance into a single digital

: : : : : : . : Android
ecosystem. By transforming customer interactions into intelligent digital experiences, )
Impresa CX enables utilities to improve customer satisfaction, reduce service costs, e Customer Account & Profile
accelerate issue resolution, and enhance operational performance across the entire Management

customer lifecycle. e Digital Billing & Payments

® Al-Powered Usage Intelligence

® Digital Service Requests & Outage
Reporting

® Al Virtual Assistant & Customer Self-
Service

e Al-Powered Agent Workspace

e Customer Engagement &
Personalized Notifications

e Open AP| & Enterprise Integration

Platform

Industry Challenges

Utilities face rapidly changing customer expectations while balancing operational efficiency and service excellence.
Traditional customer engagement platforms often rely on fragmented systems, manual processes, and limited
personalization, resulting in inconsistent customer experiences and increased operational costs.

+ | Rising customer expectations for m Increasing customer service and
digital-first experiences | contact centre costs

Fragmented customer interactions
across multiple channels

| 3

High volume of billing, Growing need for proactive

Limited visibility into customer : E] L
: outage, and service-related {\I) customer communication and
behaviour and engagement > :
enquiries personalised engagement
Learn More

To schedule a live demo or find out more information,
visit www.impresa.ai or call +1-281-794-5700
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Al-POWERED CORE CAPABILITIES
Turning Customer Interactions into Intelligent Digital Experiences

Impresa CX combines artificial intelligence, customer analytics, conversational Al, digital
engagement, and enterprise workflow automation to transform customer interactions
into personalized, proactive, and intelligent experiences across every customer
touchpoint.
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Improved Meter-to-Cash Performance

Accelerate billing, payments, digital service Participation
requests, and customer communication to improve

operational efficiency and revenue realization.
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Business Benefits

C© ) L

Impresa CX enables utilities to
improve customer engagement
while reducing service costs
through Al-powered self-service,
personalized experiences, and

intelligent customer support.

25-40%

Increase in Digital Self-Service
Adoption

30-50%

Reduction in Customer Service

Costs

40%

Faster Customer Issue Resolution

20-30%

Improvement in Customer

Satisfaction

Higher Customer Engagement & Program

Increase enrolment in demand response, energy
efficiency, and sustainability programs through

targeted campaigns, personalized recommendations,

and timely notifications

Learn More
To schedule a live demo or find out more information,
visit www.impresa.ai or call +1-281-794-5700
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Supported Utility Use Cases

R@

Digital Customer Self-Service

Enable customers to conveniently access, download,
and manage bills and payment history for all linked
utility accounts through a unified digital experience.

/\/\O

Customer Usage Intelligence

Provide customers with comprehensive visibility into
electricity, water, and gas consumption through
interactive dashboards and Al-powered analytics.

Modern Enterprise Platform

Al-Powered Energy Intelligence Architecture

O Cloud-native Saa$S & Al-powered analytics

© Event-driven architecture [{) Enterprise-grade security & identity

Why Utilities Choose Impresa

/)

4

Billing & Payment Management

Customers can conveniently access, download, and
manage bills and payment history for all linked accounts
in one unified digital experience.

=

Al-Powered Customer Assistance

Impresa CX provides an intelligent virtual assistant that
enables customers to obtain answers to common utility
enquiries using natural language conversations.

f Native web & mobile apps (i0OS/Android)

Compatible with leading utility enterprise systems, and grounded in open standards:

Al-powered customer assistance,
@ analytics, and agent intelligence for
personalized utility experiences

Rapid implementation using
(Q) utility-specific accelerators and
best practices
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Unified web, mobile, and agent
experiences integrated with N
existing utility enterprise systems

Configurable workflows, business % @
rules, and customer journeys AR
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Learn More

To schedule a live demo or find out more information,
visit www.impresa.ai or call +1-281-794-5700
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Related Products

® Grid Intelligence

® Smart Meter Intelligence

® Transformer Load Monitoring
e Outage Intelligence

® Revenue Intelligence

e Customer Intelligence

e Sustainability Intelligence

e Impresa Meter Data Hub

e ImpresaLanguage Model

gy

4> Open API framework

°§0 Configurable workflows () Role-based access control

Open, scalable, enterprise-ready
architecture with API-driven
extensibility

Supports millions of customers
across electricity, gas, and water
utilities, boosting satisfaction while
cutting costs
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