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Usage o

Customers can gain insights into their electricity,
water or gas usage and costs through interactive
charts. Utility customers can: °

View detailed usage information down to the hour
and aggregated by day, week, month, quarter, or

year with tabular and graphical reports, such as .
usage comparison (week / month / quarter), usage
trends and power factor KPIs.

See projected usage and bills for the next period.

Download usage data in Excel, CSV, PDF format or
XML format using Green Button Initiative.

Set personal consumption thresholds for daily or
monthly usage based on their meter type.

Compare their own consumption with those of their
neighbors.

Receive estimated bills, alerts and recommendations
for reducing overall energy costs.

The usage report provides insights into consumption
trends, including the impact of weather thus helping
customers optimize their usage and reduce their
costs. Al-driven estimation of bills further assists in
managing consumption effectively.

For Commercial customers Graphically presented
Power Factor, Max versus Sanctioned Load data
adds value and helps make customers informed
decisions and avoid penalties.

Services

The Service module allows customers to request for
all services linked to their accounts. Customers can
initiate requests for Move-in, Move-out, Service
Transfers etc. They can also submit complaints,
report outages and even provide meter readings
online. Notifications keep users updated on the
status of their requests.

Service Request: Customers can request Turn-on,
Transfer, or Turn-off services, Refunds, or transfer
utilities between locations. Account verification

documents can be submitted during the process.

Complaint: Customers can report issues like faulty
meters or incorrect billing and track the status of
their complaints.

Outage Reporting: Customers can report outages
for their service point, premises, or their
neighborhood.

Meter Reads: Customers can submit meter readings
online, validated by optical character recognition,
eliminating the need for a technician.

Self-Service Tools: Impresa CX offers rich content,
including FAQs, Guides, and Tips, which can be
composed and published by utility. Links to custom
pages or external resources can also be added.

Agent Portal

Agent portal is Al enabled dedicated digital interface
that enables customer service agents to efficiently
handle customer complaints related to high bills,
service outages, and affordability concerns. Two of
its powerful Al features are:

Al-Based Advanced Analytics

Bill Forecast

A widget that informs customers of their next bill
amount based on their past bills in the same season
and last 3 months data.

Data Disaggregation

The consumption data can be further broken down
by appliances and customers can be informed what
component consumes more energy than others.
Based on this knowledge customers can be sent
recommendations towards savings and enrolling for
any savings programs.

Extensibility

It provides a scalable and flexible framework that
allows configuration rules, parameters, and policies
to evolve with changing business, regulatory, or
operational requirements. With API driven extensibility
and scalability, the latest release of Impresa CX
offers a secure, modular architecture.

Learn More

To schedule a live demo or find out more information,
visit www.Impresa.ai or call +1-919-594-9222
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Key Features

Omni-channel Web & Native Mobile
Apps (iOS & Android)

Self-service account, billing, and
payments management

Advanced usage analytics with
Al-driven insights

Digital service requests, complaints
& outage reporting

Al-powered Agent Portal for faster
issue resolution

Secure, scalable SaaS platform with
API-driven extensibility
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